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Eligibility criteria for small business 

There are two eligibility criteria for the SBWS program: size of business and 
Enhanced Community Quarantine (ECQ) impact. The business must meet 
both criteria. 

Moreover, businesses that comply with BIR and SSS will be prioritized. 

 1.  Size 

a. Small businesses, whether corporation, partnership, or sole 
proprietorship, except those in the BIR’s Large Taxpayer Service (LTS) 
list. 

 2.  Enhanced Community Quarantine (ECQ) impact 

a. Small businesses under both Category A (non-essentials) that are 
forced to stop operations (i.e., temporary closure or suspension of 
work) and Category B (quasi-essentials) that are allowed to operate 
a skeletal force can apply for the wage subsidy for employees who 
are not able to work and did not get paid during the ECQ. 

b. Note: Employers in areas where other forms of quarantine have been 
put in place by the LGU may also qualify. 

 3.  The following small businesses will be prioritized: 

a. BIR-registered and actively complying with tax obligations during 
the past three years, up to January 2020. 

b. SSS-registered and have paid SSS contributions for the past three 
years up to January 2020 (last recorded contribution). 

 



Eligibility criteria for employees

Who are eligible? Who are not eligible?

An employee who fulfills all of the following 
criteria is eligible: 
  

• Must be an employee of an eligible small 
business 

• Must be employed and active as of March 1, 
2020 but unable to work due to the ECQ 

• Did not get paid by their employer for at 
least two weeks during the temporary 
closure or suspension of work in accordance 
with Labor Advisory No. 1, Series of 2020 

• Can be of any contract status (e.g., regular, 
probationary, regular seasonal, project-
based, fixed-term) 

• Must be certified by the employer in the 
application as having met all the above 
criteria 

Note: Priority will be given to employees that are 
BIR and SSS-registered and compliant with SSS 
and BIR regulations. 

Note: Employees that have already received 
assistance amounting to 5,000 pesos from CAMP 
may still receive support under the SBWS, if they 
are eligible. 

They will first receive one full tranche of 5,000 to 
8,000 pesos, depending on region of work, from 
May 1 to 15. For the second tranche, they will get 
the difference (subsidy minus the 5,000 they 
already received) and will therefore receive the 
same total amount in subsidy as non-CAMP 
beneficiaries. 

The following employees are not eligible: 

• Working from home or part of the skeleton force 

• Those who voluntarily went on the following types 
of leave - maternity leave, paternity leave, study 
leave, sabbatical leave, and leaves of the same type - 
for the entire duration of the ECQ, whether with or 
without pay 

• Already a recipient of SSS unemployment benefits, 
to avoid duplication 

• Those who have settled or in-process SSS final 
claims (funeral, retirement, death, and total 
disability) 

Conditions to avail of the program 

To qualify for the program, the following conditions must be fulfilled: 

1. Small businesses must maintain the employment status of all eligible 
employee beneficiaries before the ECQ and throughout the SBWS period. 
This will be checked during the monitoring and evaluation stage. Non-
compliance with this condition shall result in the employer refunding the 
wage subsidy amount to the government. 

2. Employees cannot resign during the ECQ period. 
 



Eligible employers shall apply for the SBWS in the SSS website through their 
My.SSS accounts. SSS will accept applications from April 16 to May 8, 2020. 
Procedures are as follows:

1. Employer Login 

Using a web browser, the employer shall login to My.SSS account on the SSS 
website (www.sss.gov.ph) to initiate the application. Please ensure that the 
employer has a stable internet connection.

2.  Small Businesses Wage Subsidy  Menu

The Employer shall click on the “Small Business Wage Subsidy” tab on the menu. 



3. Encode Passcode and Tax Identification 

The employer shall enter the alphanumeric Passcode as shown in the BIR website 
(https://www.bir.gov.ph/images/sbws/index.php). 

The employer shall then provide their Tax Identification number (TIN) and shall 
click "Proceed" to enter the application portal. 

4. Qualified employees for confirmation 

Upon successful login, SSS shall display the list of employees in the SBWS 
Module in the employer's My.SSS account. The employer shall then select the 
eligible employees by ticking the boxes beside their SS number.



On the right hand side, the employer shall tick whether or not the employee is 
a CAMP beneficiary. 

If an employee is not in the SSS list, it means that the employee:  
a. Is not yet registered with the My.SSS facility 
b. Is disqualified 
c. Has lacking information in their My.SSS account 

After selecting the eligible employees, the employer shall enter the TIN of each 
employee. 

Once all eligible employees have been identified, the employer shall click on 
the "Employer's Undertaking" link to access the terms and conditions. The 
employer shall then tick the box to signify that he has read and agreed to the 
˜Employer Undertaking.”

5. Employer Undertaking 

By clicking on “I Agree”, the employer agrees to the conditions in the 
Employer's Undertaking, such as: 

• All information contained in the application is true, accurate, and complete;



• All employees are apprised of the nature of the application and 
notified those qualified, and the reasons for the disqualification of 
others; and 

• All qualified employees are informed of the purpose of sharing their 
personal and/or sensitive personal information with SSS, DOF, and BIR, 
and that they give their full consent thereto.  

The employer shall submit any of the listed supporting documents 
certifying the employees' work and pay status (Employer Certification 
templates are available for downloading). These may be submitted via 
email to SBWSCertifications@sss.gov.ph or to the nearest SSS branch 
within 30 days upon lifting of the quarantine period.

6. Confirmation Page for Qualified Employees

The SSS automated system shall check and validate the following: 

• Employee has neither pending nor settled Unemployment Benefit claim 
due to COVID-19 related reasons, 

• Employee is not a DOLE CAMP beneficiary, and 

• Employee has neither pending nor settled SSS final benefit (funeral, 
retirement, death, and total disability).  
     



7. Successful Confirmation

SSS shall inform the employer on the following: 

a. Employees who are qualified for the SBWS program 

b. Employees who are not qualified for the SBWS program and the 
corresponding reason

Employer shall tick the box on the left hand side of the employee’s name with 
lacking credentials.  The dialog box will then display the fields wherein the 
employer encodes the employees’ required credentials. 

8. Qualified Employees Lacking Credentials

The employer shall go back to the module to see the list of employees with 
lacking credentials.



In the dialog box, the employer shall encode the employee’s missing 
credential such as TIN or if CAMP Beneficiary. In the BANKS dropdown menu, 
the employer chooses the mode of payment for the employee's subsidy. 

If the employee wishes to receive the subsidy directly thru the bank, the 
employer chooses the specific bank from the dropdown menu. They then 
encode the employee's bank account number in the BANK ACCOUNT field.  

If the employee wishes to receive the subsidy thru a remittance center, the 
employer chooses either PayMaya or M. Lhuillier from the dropdown menu. 
They then encode the employee's mobile phone number in the same BANK 
ACCOUNT field.



• Al-Amanah Islamic Investment Bank of 
the Philippines 

• AllBank (A Thrift Bank), Inc. 
• Asia United Bank Corporation 
• Australia and New Zealand Banking 

Group Limited 
• BDO Unibank, Inc. 
• BDO Network Bank, Inc. (A Rural Bank) 
• Bangkok Bank Public Co. Ltd. 
• Bank of America, N.A. 
• Bank of China Limited - Manila Branch 
• Bank of Commerce 
• Bank of Florida, Inc. (A Rural Bank) 
• Bank of the Philippine Islands 
• China Bank Savings, Inc. 
• China Banking Corporation 
• CIMB Bank Philippines, Inc. 
• Citibank, N.A. 
• CTBC Bank (Philippines) Corporation 
• DCPay Philippines, Inc.

• Deutsche Bank AG 
• Development Bank of the Philippines 
• Dungganon Bank (A Microfinance Rural Bank) 
• East West Banking Corporation 
• Equicom Savings Bank, Inc. 
• First Consolidated Bank, Inc. (A Private 

Development Bank) 
• Industrial Bank of Korea Manila Branch 
• ING Bank, N.V 
• JP Morgan Chase Bank, N.A. 
• KEB Hana Bank -Manila Branch 
• Land Bank of the Philippines 
• M. Lhuillier (thru DBP cash padala) 
• Malayan Bank Savings and Mortgage Bank, Inc. 
• Maybank Philippines, Inc. 
• Mega International Commercial Bank Co., Ltd. 
• Metropolitan Bank and Trust Company 
• Mizuho Bank, Ltd. -Manila Branch 
• MUFG Bank, Ltd.
• PayMaya Philippines, Inc. 
• Philippine Bank of Communications 
• Philippine Business Bank, Inc. (A Savings Bank) 
• Philippine National Bank 
• Philippine Savings Bank 
• Philippine Trust Company 
• Philippine Veterans Bank 
• Producers Savings Bank Corporation 
• Rizal Commercial Banking Corporation 
• Robinsons Bank Corporation 
• Security Bank Corporation 
• Shinhan Bank -Manila Branch 
• Standard Chartered Bank 
• Sterling Bank of Asia, Inc. (A Savings Bank) 
• Sumitomo Mitsui Banking Corporation, Manila 

Branch 
• The Hongkong & Shanghai Banking 

Corporation 
• Union Bank of the Philippines 
• United Coconut Planters Bank 
• United Overseas Bank Limited, Manila Branch 
• Wealth Development Bank Corporation 
• Yuanta Savings Bank Philippines, Inc.

PESOnet Accredited Banks (as of 31 March 2020) 



The Employer shall click the checkbox for ‘Employer’s Undertaking’, then click 
‘Proceed’.

After confirming the employee’s preferred mode of payout and details, the 
employer shall click ˜Save”.

The employer shall click on the Employer’s Undertaking again when he makes 
changes to the employee details to signify agreement.



After clicking “Submit” button, the screen will once again show the submitted 
information. The employer shall click “Okay” if everything is in order. Please 
note that when the employer clicks this option, the submission is considered 
FINAL and no further edits can be made. 

After clicking “I Agree”, the screen will show the information encoded by the 
employer. The employer is advised to review the information carefully to ensure 
accuracy and completeness. If all details are in order, the employer shall click 
“Submit”. If further edits are needed, the employer shall click “Cancel.”



9. Disqualified Employees

Employees may also be disqualified if they have an existing Unemployment 
Benefit claim due to COVID-19 related reasons or a settled/in-process final 
benefit claim (e.g., death, funeral, total disability, or retirement).

10. Confirmed Employees

SSS shall inform the employer via email of the employees successfully 
confirmed in the SBWS Module.



11. Employer Certification Template

In case the employer missed the Employer Certification Template in the 
Employer’s Undertaking, these may be found in a separate tab, the employer 
shall download and submit it to SSS through SBWSCertifications@sss.gov.ph or 
to the nearest SSS branch within 30 days upon lifting of the quarantine period.

12. Email Notifications

SSS shall notify the eligible employees through email that their employer has 
confirmed their qualification to the SBWS Program and shall provide the 
details when the subsidy shall be credited to their bank accounts or available 
for disbursement through remittance agents. 


